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%% 1WUDRIRANGAS
09.00 - 10.30

Module 1: Usuyuyuaa wanlauviuusnisiusn Al
(0anuSMisiuuavIaw gusnisimamsainazasuausvlanuudaluda)
- 33CUUINISUOYNISUSNISANAN
- nludavld Al Tuvruusnis?
- 9vAUstNaURANUAY Al ATBTULIUUENIS
-Machine Learning
-NLP / NLU
-RPA
-Voice Al
- NStUANWIPNNUSUds:dulan: Amazon, Sephora, LINE, AIS

10.30 - 10.45 Break
10.45 -12.00

Module 2: iIn3ovia Al AiovAnsaiuisnidonisiuviuusnis
- nwsauinalulad Al ATgTuvauusnas
- MsduAWLRBURUIASaVID

-Chatbot aaudinwdaluua

-Recommendation Engine - stuu Al

-Al Helpdesk / Self-service
- 1ndovlogonlsu

-Google Dialogflow

-Salesforce Einstein

-Intercom / Tidio

-Generative Al - Chat GPT

Workshop: 31As1:KIA300T0RIRUAUSVANSULVATU
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Module 3: as1v Customer Journey Mey Map wSauaau (7an Al
i lJiauiGu

- Customer Journey Aooz[s?

- mMludrAtynuniseaniiuus:uu Al

- guaaufuusnis

- (109810 Use Case vov Al fulidazgov
Workshop: as1v CIM naznikua Al Touchpoint AIRU:AL

Module 4: ooninuus:zuulisnuan & Conversational Al 9gividoo1Gw
- Ustinnuav Chatbot. Rule-based vs Generative Al n1seoniuu
Bot Persona, Tone of Voice, Fail-safe Dialogues
- nluoAa Intent, Entity, Context fu NLU
- n1sioudestuucivg 15U CRM / FAQ / Helpdesk
Workshop: @aniiuu Flow a2¢ Miro naznaasuniu Dialogflow

12.00 - 13.00 Lunch
13.00 - 14.30

Module 5: uSn1sHUIFEY I1azn1sIinPo1sunidos Al
- stU Voicebot / Callbot faa:ls Tasdvls
- Emotion Al: d1As1:R91sSUDIDINIAEY / oAU
- 1nSovloniusul:
+ Microsoft Azure Voice
- Cogito
 Beyond Verbal
Workshop: @oniiuu Use Case nl& Voice + Emotion Al
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Module 6: nagnsnasikusnasdoe Al 1a:n1s01vluinassig
- 3 sUnuuvav Al lussivusnis: Enhanced / Augmented / Al-only
- a$1v Hybrid Service Model: Au + Al nMviusounu
- FRUQUNUAN KU1A a283a (KPI / CX Metrics)
- DIAS1ERADIUWSDUDYANSOod Al Readiness Matrix
- Workshop: 01011iu Service Transformation Canvas

14:30 - 14:45 Break
14:45 -16:00

Module 7: wouuriuusnisikwsauritorinviusounu Al
- JUagu Mindset: 21nn&20 Al -> 15 Al o010
- ANUEAGoLYWAIUN
-Prompt Thinking
-Data + Digital Skill
-Customer Empathy in Al Context
-nwun1s Upskill & Reskill
* Case Study: Agoda, TQM, Shopee
Workshop: Ust1i0uAngnIwnuuSN1suavALu
Module 8: 2vnaunastin Al TUT598Y nazuskasnisivasunlaviuavdns
2101WuIN Pilot Project -> Scale-up
- JuasunisFoansiiaziuindaunisiUaaunyav
- Go830A1UFSTUNSTE Al fiu CX
- Workshop: asviinu Al-CX Roadmap a1xkSuavAns
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# Us:laudnldsu

o A0WSISV Al &rrSUvIUUSNISIVUITTOYE

e Template drsunisooniuu Chatbot Flow na: Al Service Plan
o lonaisasUindovidoniu:ti wsowiUsauiRgu

e An3SuAIUSNUIRAVOUSU (Nstudaniuu Public kKSe In-house)

#5 avngisauv:lasu

* nWulenaisinyisaunnAu

* |onaisustnaunNIsousy UNWuw 4 @ inwisaunnAau

* yovns:AnIAgISaunlasivda

* Certificate d&rSudiSaunnAu

® jluunaasu Pre & Post Test iIN[iISaunnau

* s1avVIuNan1sii Pre & Post Test nngqiarangas

* $1EVIUNANISEISIVAIUWOWO [DUDVLISEU

e wSoudalauanu:funisdnsusuliaskangasdu delUnnigquardnans
e nstifinuiRasandevriuitor nazusunfuavAnsyavRu

e dijonsidviuindeviiolurangasiaiuisauinlutaTunisritoulaosy
o IMKUNAUS:AIUNIURANENS
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